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Message from 
Executive Director

I am proud to present Student Accessibility Services’ first annual report. This report 
reflects not only the work we accomplished, but also the strength, resilience and 
dedication of the team in continuing to support students with disabilities in meaningful 
ways.  

Throughout the year, Student Accessibility Services experienced significant growth and 
change as the demand for accessibility support and accommodation requests grew. 
This year was not without its challenges and it required us to pivot, adapt and remain 
solution-focused. Some challenges pushed us to rethink our approaches and refine our 
processes, while others brought welcomed opportunities for growth, including the 
relocation of the Student Accessibility Services office, the addition of new 
accommodated exam spaces, and the integration of Student Accessibility Services and 
Student Counselling, Health & Well-being. 

I want to take a moment to acknowledge the incredible work of our staff and thank 
them for their commitment, hard work and perseverance. The team has navigated 
challenging conditions, pushing through obstacles with grit, professionalism and care.  

As we look ahead to the new year, we remain committed to improving the quality of 
service for the students we serve. We look forward to expanding our program offerings 
and strengthening our collaboration with campus partners, staff and faculty. 

Sincerely, 

Lori Walls, PhD, C. Psych 

Executive Director, Student Accessibility Services

Executive Director, Student Counselling, Health & Well-being



Introduction

Student Accessibility Services (SAS) is a student service 
department within the Division of Students. In accordance with 
the Ontario Human Rights Commission’s Policy on accessible 
education for students with disabilities and York University Senate 
policy on Academic Accommodation for Students with 
Disabilities, SAS provides individualized academic 
accommodation planning to students with temporary and 
permanent disabilities.  

SAS staff also offer expertise in disability-related supports, 
oversee the operations of the Accommodated Tests and Exams 
Centre, and deliver a wide range of programming for the York 
student community, as well as for high school students, families 
and service providers, to help with transitioning into university. 

4

Introduction



Accommodation & Support 

Planning

To register for disability-related academic accommodations and 
supports with SAS, students are required to submit a registration 
questionnaire and disability related documentation that outlines the 
impact of the disability in an academic setting. Once the 
documentation is submitted, students are scheduled an intake 
appointment with an accessibility counsellor either in an in-person 
or digital review format. 

SAS also offers consultations to York students who suspect that 
their academic difficulties are due to an undiagnosed attention 
disorder, mental health disability or learning disability. This process 
is to provide students with information and the next steps to 
accessing campus or community resources. In 2025, SAS received a 
total of 118 consultation requests.

In the same year, 2,056 new students completed the intake process 
and registration process with SAS.
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Accommodation & 
Support Planning

Intake Process and Data

The student’s primary disability was 
coded by the Accessibility Counsellor in 
the ministry statistics page as follows:
 
Brain injury = 39
Addiction = 1
Attention deficit/hyperactivity disorders 
(ADHD) = 652
Autism = 117
Chronic Illness = 230
Learning Disability = 222
Deaf/Hard of Hearing =19
Low vision/Blind = 22
Mobility = 56
Other = 70
Psychiatric = 582
Unconfirmed Learning Disability = 33
Undisclosed = 13

505 

(25%)

1,551 

(75%) 

Format of Intakes in 2025

Digital Format In-person Format



6

Accommodation & 
Support Planning



Accessibility Counsellors at SAS provide disability-related 
accommodation and support planning, which can include: 

• Reviewing disability-related functional limitations and 
recommending academic accommodations for the 
classroom, assessments and work placements

• Facilitating referrals for skill development and support, 
including counselling, assistive technology training, and 
academic learning resources

• Connecting students with on-campus support services 
such as attendant care, Van Go transportation, real-time 
captioning, and ASL interpreting

• Applications for government funding for disability-related 
academic expenses 

• Consultations with faculty to support accommodation 
implementation and promote inclusive instructional 
practices 

Service Activity Overview (January to December 2025)
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Accessibility Counselling Services

Student Communication Support Planning

5,200+ student 
appointments

5,042 students activated 
their accommodation plan

18,000+ e-mails 
responded to by the team

350 funding applications 
completed for disability-
related support

Accommodation & 
Support Planning



Accommodated Tests & 
Exams

Over the past year, the Accommodated Tests and Exams area has undergone significant transformation. We 
successfully navigated numerous operational challenges and completed more than 19,700 test and exam requests 
between January and December 2025; an overall increase of approximately 1,450 from the previous year. 
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Accommodated Tests & 
Exams

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Year 2025 443 2466 1878 3713 555 840 491 696 332 2681 2042 3609

Year 2024 427 2140 1711 3213 895 477 499 570 241 2476 1987 3660
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Totals
2025 = 19746
2024 = 18296

Our efforts have focused on strengthening our reputation among students and staff, expanding opportunities for 
engagement, and improving turnaround times for test related requests. The implementation of the new booking 
software in late 2024 has notably enhanced the user experience and has played a central role in driving greater 
operational efficiency.

Tests and Exams Requests in 2025



Key Achievements

• Establishment of a new exam space in East Accolade, providing an additional forty seats dedicated to 
students requiring extra time accommodations.

• Securing the Second Student Centre for the December final examination period to support students 
requiring extended time.

• Upgrading or replacing all CCTV systems across the three primary exam centres in Ross to improve overall 
safety and security.

• Strengthening cross-departmental collaboration, with substantial support from Faculties contributing to the 
success of the Accommodated Tests and Exams area.

The accomplishments of this past year reflect the dedication, professionalism, and sustained efforts of the 
Accommodated Tests and Exams team, demonstrating our continued commitment to service excellence.  Staff are 
deeply appreciative of the ongoing support from our colleagues and look forward to advancing our commitment to 
continuous improvement, innovation, and student-centered service delivery as it relates to accommodated tests 
and exams. 
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Programming

Programming at SAS focuses on skills development, connection, 
and student engagement. It is designed to provide students with 
a safe and supportive environment where they can build 
confidence, develop practical strategies for success, make 
friends, and feel comfortable seeking guidance.

SAS delivers year-round programming which includes transition 
supports such as Project ADVANCE and Get Set for Success, 
skills-based workshops, community-building events, and 
outreach to schools and families of incoming students.

Together with direct service interventions, including assistive 
technology support, academic coaching, and one-on-one 
connection meetings, these initiatives help students feel more 
connected to the university, better prepared for academic 
success, and more comfortable reaching out for support when 
needed.

The following section highlights the range of programming and 
services delivered throughout the year.

Skills, Engagement & Support
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PROGRAMMING METRICS 

Metric Value

Total Sessions Delivered 84

Unique Programs 22

Total Attendance 262

Project ADVANCE Participants 24

January 1 to December 31, 2025

TOP PROGRAMS BY ATTENDANCE

Program Name Sessions Attendance

Wellness Week Therapy Dogs 1 66

Get Set For Success 13 54

Before the First Week 1 45

Post Secondary Transition Workshop 1 35

Project ADVANCE 5 24

Piloted peer connection programming with modest initial uptake; evaluating format for 2026.

January 1 to December 31, 2025

Semester Timeframe Attendance

Summer May to August 125

Fall September to 
December 

232

Summer & Fall Semesters



Programming
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ENGAGEMENT DEPTH: REACH VS. SUSTAINED SUPPORT

Different programs serve different purposes. Some provide broad reach through single 
touchpoints, while others deliver sustained, intensive support over time.

Engagement Type Description 2025 Impact

Sustained Engagement
Multi-session programs with 
ongoing student relationships

89 students

Summer Transition Programs
Multi-day immersive 
experiences (e.g., Project 
ADVANCE)

24 students

Recurring Support
Weekly drop-in sessions (e.g., 
Study Buddies)

25 sessions, ~39 students

Broad Reach
Single-session events reaching 
many students

~200 touchpoints



OUTREACH EVENTS

Programming
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Through outreach initiatives, SAS shares information about available supports, the accommodation process, and 
inclusive practices with prospective and current students, families, schools, and campus partners. By engaging with 
students before and during their university life, outreach programming supports smoother transitions and encourages 
students to access the resources they need to be successful. 

Outreach also provides valuable opportunities to collaborate with faculty, staff and community partners to promote 
accessibility and inclusion.

In 2025, SAS attended 30 on-campus outreach events (e.g. tabling and presentations) and 14 community outreach 
events, including: 

• 4 Academic Accommodations and University

• 1 Service Providers workshop

• 2 Registration Open House

• 3 Transition Tuesdays 

• 4 High School presentations

• Project ADVANCE Strengthening Transitions: Information Session for Autistic Students and Their Families



Services & Intervention

An important service that SAS offers is access to an Assistive 
Technology (AT) Specialist based in the adaptive equipment lab. 
Accessibility counsellors may refer students to the AT Specialist, 
who provides training and support on assistive technology such as 
software and applications, as well as accessible features available 
on students’ laptops and mobile devices.

The AT Specialist also helps to refine how SAS staff recommend 
newly emerging AI technologies, ensuring that students are 
treated fairly while still upholding York’s policy on AI.

Assistive Technology
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QUICK SNAPSHOT

❖  A total of 374 assistive technology appointments 
were conducted in 2025

❖  Top 3 requests for AT training:

1) Kurzweil
2) LiveScribe

3) Dragon

Programming



Strengthening Transitions

Autistic students bring unique perspectives, deep focus, and 
distinctive ways of thinking to the York community. Strengthening 
Transitions exists to ensure these strengths are recognized and 
supported as students build their university experience.

Belonging is built not by changing who students are, but by 
creating environments where they can fully participate, 
contribute, and succeed on their own terms.

The following pages highlight the work SAS is undertaking to help 
autistic students feel empowered, heard and seen. This section 
further outlines the services, programs and initiatives designed to 
support autistic students in their transition to university life and 
throughout their academic journey at York.

15
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Autistic Students in SAS: 2025 Snapshot
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January 1 to December 31, 2025

619
Active Autistic

Students

160
New Autism

Intakes

129
Direct Service
Participants*

728
Individual
Sessions**

27
Transition Day
Participation

Program Highlights

• Year-round transition programming, academic coaching, and family engagement across Keele, Glendon, and 
Markham campuses

• Launched a custom database system alongside Clockwork to consolidate student data and support ministry 
reporting

• Created a new Strengthening Transitions website and program brochure through the Autism Working Group

• Presented at HEQCO's ReimaginEd conference on York's strength-based approach to autism programming

• Programming expanded across five domains serving the broader SAS population of over 5,000 registered 
students

*Students taking part in direct service-intervention programming (academic skills coaching, assistive technology, connection meetings)  |  **Individual Sessions include academic 
coaching, assistive technology appointments, and connection meetings

Programming
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TRANSITION DAY EVENTS

STRENGTHENING TRANSITIONS: SERVICE DELIVERY

Metric Value

Total Participants 63

In-Person Event (February) 29

• Students 14

• Adults/Parents 15

Virtual Event (March) 34

Conversions to York 5 students (36%)

ACADEMIC SKILLS COACHING

Metric Value

Total Sessions Scheduled 604

Sessions Completed 522

Cancelled Sessions 46

No-Show Sessions 36

Completion Rate 86%

Unique Students Served 98

SEASONAL DISTRIBUTION

Activity Winter Summer Fall Total

Connection Meetings — 35 — 35

Academic Skills Coaching 203 55 264 522

Family Consultations 21 9 10 40

Strengthening Transitions activities are distributed across the academic year, with service intensity aligned to 
student need patterns.

Programming
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STRENGTHENING TRANSITIONS: STUDENT VOICE

Longitudinal survey data and direct student feedback have driven concrete changes to our services and 
environment:

Theme Action Taken

Language & Identity Expanded terminology beyond "ASD" to include "Autism" and other community-
preferred language, reflecting student input on identity-affirming communication

Service Transparency Enhanced clarity about services offered within SAS and across the broader university; 
students identified "more awareness of where to find resources" as a key 
improvement area

Sensory-Friendly 
Spaces

Strengthened sensory-friendly features in the lab environment; 65% of students 
work best in quiet, low-sensory environments and 38% identified additional sensory-
friendly spaces as a priority

Programming



2025 Initiatives 

• The Autism Working Group, established through collaboration between SAS, Student Counselling, Health & Well-
being (SCHW), and York University Psychology Clinic (YUPC), developed a new Strengthening Transitions website 
to provide autistic students and their families with direct access to program information, supports, and pathways 
to registration.

• The Working Group also created a companion program brochure for distribution to prospective students, 
families, and campus referral partners.

• SAS developed a custom database system that works alongside Clockwork and other institutional platforms to 
consolidate student engagement, program participation, and longitudinal outcome data across the 
Strengthening Transitions caseload. The system supports the annual ministry reporting process and enables 
data-informed programming decisions.

• SAS refined its longitudinal evaluation framework through the Before the First and After the First Strengthening 
Transitions service-intervention program, establishing structured touchpoints across the academic year where 
autistic students lead the discussion by sharing insight on transition outcomes, accommodation effectiveness, 
and student well-being.

2025 Conference

On November 7, 2025, SAS presented at HEQCO's ReimaginEd: Shaping the Future of Ontario PSE conference, 
outlining York's strength-based approach to supporting autistic students through the Strengthening Transitions 
program. The presentation positioned SAS as a contributor to sector-wide conversation on autism and post-
secondary education.
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STRENGTHENING TRANSITIONS: INITIATIVES & OUTREACH

Programming

https://students.yorku.ca/accessibility/strengthening-transitions
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Confirmed Initiatives

• Autism/Neurodiversity Presentation (February 2026)

• Residence Readiness Package (Summer 2026): 

Comprehensive preparation for autistic students 

transitioning to residence living.

• Generative AI Tool Funding Protocol: Led by SAS 

management alongside the Assistive Technologist 

and Strengthening Transitions Coordinator, this 

protocol establishes a structured framework for 

evaluating AI tool funding requests, ensuring 

students access York-compliant technologies while 

safeguarding data privacy.

• Program Activity Tracker: SAS is building a 

comprehensive and sustainable framework to track 

student experience and engagement both 

qualitatively and quantitatively. The system captures 

session-level data across all programs, maps 

activities to well-being dimensions, and integrates 

qualitative observations including student feedback, 

success highlights, and recommendations to support 

continuous program improvement.

Student-Identified Priorities

Year-end survey data (n=22) identifies services students 

want expanded:

• Mental health support that understands unique 

experiences (50%)

• Enhanced faculty awareness of diverse learning needs 

(44%)

• Additional sensory-friendly environments (38%)

• Executive functioning and organization support (38%)

Strategic Priorities

• Expand peer mentorship capacity to meet growing cohort 

demand

• Strengthen cross-campus partnerships (Residence Life, 

SCHW, and YUPC)

• Enhance longitudinal outcome tracking through 

Prometheus

• Continue sector leadership through conference 

presentations and knowledge sharing

LOOKING AHEAD: 2026 PROGRAMMING

Building on the momentum of 2025, SAS is positioned to expand its impact through new initiatives and 
enhanced programming.



Team Projects & Initiatives

A key priority in 2025 was refining processes, procedures and documentation to ensure consistency and provide students with 
access to clear and accurate information.  

Below are examples of work done by staff to improve processes and documentation:

• Provided more information and online resources to registered students via the SAS Eclass page

• Developed guidelines for the Service Animals Registration Process, revised the form and created an FAQ

• Created the Remote Learning Requests FAQ

• Refined the referral process from consultation to counselling and psychoeducation support from SCHW

• Developed an AI protocol document to support clarity and ethical use on recommending and using artificial intelligence at 
York
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Professional Development

SAS staff are committed to ongoing learning and have attended various 
professional development events and learning sessions throughout the 
year to strengthen practice and deepen learning. Professional development 
completed by the team include:

Regional Assessment and Resource Centre (RARC) learning sessions:
• Pathways to Wellness: Online Wellness Toolkit for Indigenous 

Learners
• Validity: What is it and why do we care?
• Tricky Accommodation Issues
• Functional Impairments 101: what they aren’t, and how they inform 

accommodations
• Translating Research into Action: How recent findings 

might impact your work
• Not a Diagnosis: What Screening Tools Can – and Can’t – Tell Us 

About Neurodevelopmental Conditions
• From Fatigue to Brain Fog: Academic Implications of Concussions, 

Long COVID, and more
• Does Everyone Have ADHD?
• Accommodations and Interventions for Students with Accessibility 

Needs

Inter-University Disability Issues Association (IDIA) Session:
• Bridging the Gap: Strengthening Collaboration Between Accessibility 

Services and Career Services

Other professional learning workshop:
• Autism Spectrum Disorder in a University Context

22
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PRESENTATIONS & WORKSHOPS

SAS staff deliver presentations and workshops to 
students, families, staff, faculty, high school 
students, and high school service providers providing 
guidance on the transition to university for student 
with disabilities. 

To learn more, visit the SAS website. For specific 
requests, the Event Collaboration form is available 
online.

COMMUNITY OUTREACH & CAMPUS EVENTS
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Collaborations & Partnerships

SAS staff support campus partners and participate
in numerous campus-wide events and community 
outreach events throughout the year to share resources
and promote SAS services. Examples include:

• Pride Opening Ceremony

• New Faculty Orientation

• Student Orientations

Please refer to page 13 for more information about 
outreach programming.

https://students.yorku.ca/accessibility/transitioning-to-university
https://students.yorku.ca/accessibility/contact


NATIONAL ACCESSABILITY WEEK

In collaboration with the Canadian 
Council on Rehabilitation and Work 
(CCRW) and York’s Career Centre, 
SAS hosted the National 
AccessAbility Week from May 26 to 
30. 

Funded by the Employment and 
Social Development Canada, this 
weeklong event provided students 
with disabilities the tools, resources 
and connections needed to step 
confidently into the workplace. 
Activities included panel 
discussions, webinars, networking 
opportunities and VR-powered 
workshops, all geared to empower 
participants with practical skills and 
promote meaningful dialogue about 
accessibility and inclusion in the 
workforce. 

EMPOWERABILITY PROGRAM

Through the partnership between 
SAS and Co-Op and Career Centre 
and the generous grant funding from 
Embark Student Corporation, the 
EmpowerAbility Program supports 
student with disabilities through the 
transition from university to 
workforce. 

This initiative will offer career 
counselling, employer networking, 
and support employers in 
understanding inclusive hiring 
practices and the workplace 
accommodations.

CAMPUS COMMITTEES

SAS staff serve on a broad range of 
campus committees, contributing 
their expertise and perspectives to 
drive meaningful change.

Examples of campus committees on 
which SAS staff serve include:

• Financial Petition Appeals 
Committee

• Care Committee

• Enable York

• York University Accessibility Fund 
Committee

• First Year Experience Working 
Group

• Mentorship Community of 
Practice

• York’s School of Medicine 
Planning Committee
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Collaborations & Partnerships

The longstanding partnership between SAS and SCHW reflects a 
shared commitment to providing student-centred support. SAS 
staff consult closely with SCHW psychologists regarding student 
assessments to inform appropriate accommodations and 
support strategies.  

In addition, SCHW provides psychological assessments to SAS 
students seeking diagnostic clarification in the areas of anxiety, 
depression, and ADHD. The goal of this partnership is to reduce 
barriers to student success, such as long wait times and high 
costs for assessment that students routinely encounter in the 
community. Students referred for service through this 
partnership are assessed by an SCHW psychologist, who will 
discuss the results and recommendations of the assessment 
report. SCHW psychologists and SAS work closely together to 
guide the implementation of eligible academic accommodations 
and support for students.  

 

SCHW & SAS PARTNERSHIP
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Student Accessibility Services
416-736-5755

sasinfo@yorku.ca

Keele Campus: W128 Bennett Centre for Student Services
Glendon Campus: Student Success Centre, York Hall B108

Markham Campus: Student Success Centre, 2nd floor, Room 2010

mailto:sasinfo@yorku.ca
https://map.concept3d.com/?id=1200#!m/358239?s/
https://students.yorku.ca/York%20Hall%20B108
https://map.concept3d.com/?id=1200#!m/348039?s/?mc/43.854997609805196,-79.31138193128743?z/16.309470992184163?lvl/0?share
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